
Housing Issue
Contact HMO after 2 attempts at BBC 

resolution (405-582-1977)

HMO request joint meeting with 
Resident & BBC

If unresolved, CE elevate to BBC 
Regional Manager

If unresolved, CE elevate to AFCEC 
Housing Division Chief

If unresolved, CE elevate to Installation 
Commander, who contacts AFCEC 

Director of Installations

Contact BBC Maintenance at 405-732-
3324 or on the Resident Portal at 

tinkerafbhomes.com

Housing Issues Resolution

AF Housing Call Center: 800-482-6431     BBC 24 Helpline: 877-253-6988
Note: Resident’s chain of command can be called in at any time in the process.


	Slide Number 1

